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only for their help in this case, but also 
for their continuing outstanding work in 
the detection of insurance fraud." The 
referenced case involved indictment of 
three persons in Lee County. 
Praise for Health Option.s 
From a letter to Mr. Flaherty: " ... I would 
be absolutely destroyed financially were it 
not for HOI. I just cannot thank you and 
your company enough for the help and 
cooperation we have received .. .I'll do the 
best I can to inform my friends and co-
Benefits for 
full-time employees 
Health & Life Insurance 
workers about HOI and convince them 
they cannot find (elsewhere) the coverage, 
friendly help, and Superior Customer 
Service provided by Blue Cross and Blue 
Shield of Florida." 
Courteous, helpful, patient 
Letter about Laurie Roberge (Customer 
Service Representative, Medicare B Tele­
phone Communications):" ... She is with­
out a doubt the most pleasant and 
cooperative employee you have. She was 
very courteous, helpful and patient ... " 
Average amount paid 
per employee in 1986 
(including dental and long-term disability ) ...................... $2,642 
Legally Required 
(unemployment taxes, S.S. & Workers Comp.) .................. $1,821 
Salary Deferral Savings Program 
(company contribution ) ..................................... $ 403 
Miscellaneous 
(including tuition assistance, jury duty, 
military leave, appreciation/service gifts, 
suggestion awards, etc.) .................................... $ 220 
Paid Personal Leave (PPL ) 
(including payback ) ......................................... $ 358 
Vacation .................................................... $1,026 
Holidays .................................................... $1,056 
Short-term Disability ( STD ) .................................... $ 251 
Total ....................................................... $7,777 
Total Administrative Expense 
34% Health, life insurance 
42% Salary 23% Legally required 







Vol. 36 No. 7 A Newsletter of Blue Cross and Blue Shield of Florida May 25, 1987 
BCBSF begins work for U.S. Olympic Team 
See page 3 
BCBSF board gives go-ahead for CHAMPUS proposal 
BCBSF's board of directors voted May 16 to seek a one-year health insurance contract for almost 704,000 military personnel, 
retirees, dependents and survivors in Florida and Georgia. Pictured are some of the employees who've worked "above and 
beyond the call of duty" to do "Whatever It Takes" to get a proposal ready by the May 27 deadline. They represent the 
CHAMPUS Project Team, Word Processing, Reprographics and Graphics . A contract for the demonstration project will be 
awarded October 1. What potentially could become the largest health care contract ever awarded in the nation is part of the 










The '80s have brought an explosion 
of HMOs to Florida, and Miami has 
been the focal point of these changes in 
the southern part of the state. 
Some corporations and public entities 
offer their employees as many as six to 
eight HMOs. Many of these employers 
have expressed concerns about a myriad 
of issues regarding the number of 
HMOs they offer-too many represen­
tatives, different policies and regula­
tions, and adverse selection possibilities 
caused by the appeal of HMOs to youn­
ger, healthier employees. BCBSF and 
Health Options have helped solve some 
of these issues. 
In February, a joint training session 
was held with BCBSF and Health 
Options marketing staffs in every mar­
keting region. We learned benefits, poli­
cies, procedures and underwriting 
guidelines for both segments. We also 
discussed marketing strategies, sales call 
presentations and the concerns of our 
particular divisions. In short, locally 
we've begun to grow into a more 
professional and effective marketing 
organization. 
In our proposals we sell ourselves 
as one corporation trying to accommo­
date customer needs. This answers cus­
tomer needs, because they're dealing 
with one company and one representa­
tive. Soon, we'll offer one billing for all 
of a group's members regardless of 
what plan they choose. 
Our competitors are also trying to 
respond to customer needs. AvMed and 
PruCare HMOs offer programs that 
allow employees to choose at point of 
service a network provider for 100 per­
cent coverage or any other provider for 
80 percent coverage. Metropolitan has 
developed a PPO and an HMO, trying 
to follow in our footsteps. 
Competition for market share is 
intense in South Florida. To date, our 
strategy has been effective. BCBSF and 
Health Options of South Florida have 
sold 17 Dual Option proposals in Miami 
and eight in Fort Lauderdale and West 
Palm Beach. Other areas of the state 
have also been successful. 
By all of us working as a team, we 
can ensure that Blue Cross and Blue 
Shield of Florida achieves its short-
and long-term market share goals and 
becomes the first name to be considered 




BCBSA favors physician 
participation for Medicare 
Physician participation offers the best 
promise for controlling payments to doctors while protecting patients from 
unexpected and excessive financial lia­
bilities, a BCBSA spokesman told a 
House panel. The Association supports 
more incentives for physicians to partici­
pate and accept assignment, and meas­
ures to improve overall administration of 
the program. To help expand the pool of 
participating physicians, the BCBSA 
favors adequate payment for services, consistency in policy, prompt claims 
payment and adequate contractor fund­
ing. Dr. William Roper, head of HCFA, 
said, ''The system is working and 
doesn't need fundamental changes." 
He said he fears mandated assignment 
could reduce access to care, particularly 
in medically underserved areasi could 
lead to a two-tiered system of care in 
which Medicare patients would receive 
a lower standard of care than privately 
insured patients; and eventually could 
reduce the overall rate of assignment. 
Advocates for the elderly called for 
mandated assignment. An American 
Medical Association representative 
urged repeal of the participating 
physician program. 
Health insurance changes 
urged for business, government 
Business and government must reform 
health care delivery and health insur­
ance because an aging population and 
the increasing costs of medical technol­
ogy may cause health care to claim a 
larger share of the nation's gross national 
product in the future. That recommen­
dation from an economics research 
group, the Committee for Economic 
Development, is based on the premise 
that private sector initiatives can control 
costs, increase access to care for non­
insured persons, and improve quality of 
care through technological development. 
The study endorsed wellness programs 
and experiments in which health insur­
ers could offer differential rates to 
encourage healthy lifestyles. It urged 
redesign of Medicare to provide better 
coverage for long-term needs. It said 
companies should contribute to financ­
ing of long-term care by gradually 
reducing the employer contribution to 
life insurance once an employee reaches 
age 40 or 50 and substituting long-term 
care msurance. 
superior Customer 
Service is when ... 
People know their jobs, give careful 
attention to what they're doing and 
to customer needs, and do so with a 
positive, helpful attitude. Don't let 
yourself or your company be the 
source of anger or frustration for our 
customers. Take pride in doing a 
good job the first time. Do it right, 
and fix things that are wrong. 
Catherine Shane 
HIS Field Support 
Kammer appointed 
Randy Kammer, associate house 
counsel for the Legal Affairs Depart­
ment, has been re-appointed to the 
steering committee of the Florida Healthy 
Mothers, Healthy Babies Coalition. 
The voluntary alliance of more than 
60 organizations operates through the 
University of Florida's obstetrics and 
gynecology department. It includes the 
March of Dimes Birth Defects Founda­
tion and the Children's Home Society. Formerly representing the National 
Health Law Program, Ms. Kammer 
has served as a steering committee 
member since the group's inception in 
1984. She was chairperson of the coali­
tion through 1985, and now serves as 
secretary/treasurer. 
Former Olympian Mike Eruzione 
"Go for the Gold" is 
Employee Day theme 
The official kickoff for BCBSF's Olympic 
involvement will be Employee Day, June 
4, and the theme is "Co for the Cold." 
Featured will be Mike Eruzione, cap­
tain of the 1980 U.S. Olympic hockey 
team, who will speak on the parking 
garage roof at 11:30, 12:30 and 1:30. 
He'll be introduced by Vice President 
of Human Resources George Cassady. Besides musical entertainment and 
a free lunch, planned activities include 
demonstrations of gymnastics, weight­
lifting and aerobics. Also, employees 
will receive an Olympic pin and a sur­
prise gift from Employee Relations. 
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Former Olympian to sp, 
at Employee Day June '-
by Karen Morris 
UMike Eruzione describes the determined effort that goes into an C tory, and he makes you feel how that kind of motivation and tei 
serve all of us, in our work or away from our jobs." That's what Donald 
Vice President of Customer Relations, said after he heard the former Oly1 
at a recent BCBSF marketing conference. 
Few Americans can forget the intense feelings of pride and patriotism 
the nation when the U.S. Olympic hockey team beat the Russians in 19t 
Eruzione, captain of the team that won America's first gold medal for ho 
the featured speaker during BCBSF's Employee Day, June 4. 
Because BCBSF is a major sponsor of the 1988 Olympics, that day wil company's celebration of its Olympic involvement. 
A native of Massachusetts, Eruzione attended Boston University whe1 
his college career as hockey team captain and second highest scorer in B. 
He was named best defensive forward in the East during each of his four 
Eruzione spent two amateur years with the Toledo Goldiggers of the Ir 
Hockey League and earned the McKenzie Award as the league's outstanc 
can-born hockey player. He made the U.S. Olympic team playing the lef1 
tion, and his teammates elected him team captain. 
Scoring the winning goal against the heavily favored Russian team wa 
light of the 1980 Olympic games for Eruzione. Afterward, he worked as 
tor for the Madison Square Garden Communications Network, covering 
York Rangers and New Jersey Devils professional hockey teams. 
In 1983-84, Eruzione continued his Olympic involvement by raising fu 
the Los Angeles Games Olympic Art Work Project. For ABC Sports, he b 
the 1984 Winter Games from Sarajevo, Yugoslavia, and the Summer Car 
Los Angeles. 
Eruzione is now a freelance sports reporter in Boston. He spends mud 
with charity work, public appearances and promotional endorsements. 
Olympic efforts begin 
Employees are invited to share their ideas on how BCBSF can maximi, ation with the 1988 Olympics, and how the company can raise morn 
the Olympics. 
The Florida Plan and BCBS Plans across America are the exclusive heal 
sponsors of the 1988 Olympics. They' ll provide health care coverage for , 
officials, and for U.S. Olympic Committee staff. The BCBS Association\ 
exclusive health insurance sponsor of the ABC telecast of the Winter Oly 
Calgary, Canada, February 13-28, with TV commercials beginning in Se 
The Plans are committed to raise at least $2.5 million for the U.S. Oly1 
mittee during the next two years. The Florida Plan's share is $55,000. On 
Employees' Club sales team will begin offering a variety of Olympic iter 
(30 percent of the sales price will go to the Olympic fund). Items will be 
in the 3rd floor cafeteria. 
On June 2 and 3, a short videotape about the Olympics will be shown 
home office cafeterias. Off-site offices in Jacksonville will display the vid( 
June 2. Most district and HMO offices already have viewed the tape. Ade 
copies (half-inch) are available from Bernice Richardson, Ext. 8191. 
BCBSF has appointed an Olympics committee to recommend and imr 
ways for the Plan to maximize its association with the Olympics. Emplo: 
have promotional or fund raising ideas should call committee members. -
chairman Jean McComb, Ext. 6250; Jeff Wollitz, 6192i Debbie Akins, 69: 
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BCBSA favors physician 
participation for Medicare 
Physician participation offers the best 
promise for controlling payments to doctors while protecting patients from 
unexpected and excessive financial lia­
bilities, a BCBSA spokesman told a 
House panel. The Association supports 
more incentives for physicians to partici­
pate and accept assignment, and meas­
ures to improve overall administration of 




favors adequate payment for services, 
consistency in policy, prompt claims 
payment and adequate contractor fund­ing. Dr. William Roper, head of HCFA, 
said, "The system is working and 
doesn't need fundamental changes." 
He said he fears mandated assignment 
could reduce access to care, particularly 
in medically underserved areas; could 
lead to a two-tiered system of care in 
which Medicare patients would receive 
a lower standard of care than privately 
insured patients; and eventually could 
reduce the overall rate of assignment. 
Advocates for the elderly called for 
mandated assignment. An American 
Medical Association representative 
urged repeal of the participating 
physician program. 
Health insurance changes 
urged for business, government 
Business and government must reform 
health care delivery and health insur­
ance because an aging population and 
the increasing costs of medical technol­
ogy may cause health care to claim a larger share of the nation's gross national 
product in the future. That recommen­
dation from an economics research 
group, the Committee for Economic 
Development, is based on the premise 
that private sector initiatives can control 
costs, increase access to care for non­
insured persons, and improve quality of 
care through technological development. 
The study endorsed wellness programs 
and experiments in which health insur­
ers could offer differential rates to 
encourage healthy lifestyles. It urged 
redesign of Medicare to provide better 
coverage for long-term needs. It said 
companies should contribute to financ­
ing of long-term care by gradually 
reducing the employer contribution to 
life insurance once an employee reaches age 40 or 50 and substituting long-term 
care insurance. 
Superior Customer 
Service is when ... 
People know their jobs, give careful 
attention to what they're doing and 
to customer needs, and do so with a 
positive, helpful attitude. Don't let 
yourself or your company be the 
source of anger or frustration for our 
customers. Take pride in doing a 
good job the first time. Do it right, 
and fix things that are wrong. 
Catherine Shane 
HIS Field Support 
Kammer appointed 
Randy Kammer, associate house 
counsel for the Legal Affairs Depart­
ment, has been re-appointed to the 
steering committee of the Florida Healthy 
Mothers, Healthy Babies Coalition. 
The voluntary alliance of more than 
60 organizations operates through the 
University of Florida's obstetrics and 
gynecology department. It includes the 
March of Dimes Birth Defects Founda­
tion and the Children's Home Society. 
Formerly representing the National 
Health Law Program, Ms. Kammer 
has served as a steering committee 
member since the group's inception in 
1984. She was chairperson of the coali­
tion through 1985 1 and now serves as secretary/treasurer. 
Former Olympian Mike Eruzione 
"Go for the Gold" is 
Employee Day theme 
The official kickoff for BCBSF's Olympic 
involvement will be Employee Day, June 
4, and the theme is "Go for the Gold." 
Featured will be Mike Eruzione, cap­
tain of the 1980 U.S. Olympic hockey 
team, who will speak on the parking 
garage roof at 11:30, 12:30 and 1:30. 
He'll be introduced by Vice President 
of Human Resources George Cassady. Besides musical entertainment and 
a free lunch, planned activities include 
demonstrations of gymnastics, weight­
lifting and aerobics. Also, employees will receive an Olympic pin and a sur­
prise gift from Employee Relations. 
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Former Olympian to speak 
at Employee Day June 4 
by Karen Morris 
UMike Eruzione describes the determined effort that goes into an Olympic vic-tory, and he makes you feel how that kind of motivation and teamwork can 
serve all of us, in our work or away from our jobs." That's what Donald J. Van Dyke, 
Vice President of Customer Relations, said after he heard the former Olympian speak 
at a recent BCBSF marketing conference. 
Few Americans can forget the intense feelings of pride and patriotism that swept 
the nation when the U.S. Olympic hockey team beat the Russians in 1980. Mike 
Eruzione, captain of the team that won America's first gold medal for hockey, will be 
the featured speaker during BCBSF's Employee Day, June 4. 
Because BCBSF is a major sponsor of the 1988 Olympics, that day will begin the company's celebration of its Olympic involvement. 
A native of Massachusetts, Eruzione attended Boston University where he finished 
his college career as hockey team captain and second highest scorer in B.U.'s history. He was named best defensive forward in the East during each of his four years at B.U. 
Eruzione spent two amateur years with the Toledo Goldiggers of the International 
Hockey League and earned the McKenzie Award as the league's outstanding Ameri­
can-born hockey player. He made the U.S. Olympic team playing the left wing posi­tion, and his teammates elected him team captain. 
Scoring the winning goal against the heavily favored Russian team was the high­
light of the 1980 Olympic games for Eruzione. Afterward, he worked as a commenta­
tor for the Madison Square Garden Communications Network, covering the New 
York Rangers and New Jersey Devils professional hockey teams. 
In 1983-84, Eruzione continued his Olympic involvement by raising funds for 
the Los Angeles Games Olympic Art Work Project. For ABC Sports, he broadcast 
the 1984 Winter Games from Sarajevo, Yugoslavia, and the Summer Games from 
Los Angeles. 
Eruzione is now a freelance sports reporter in Boston. He spends much of his time 
with charity work, public appearances and promotional endorsements. 
Olympic efforts begin 
Employees are invited to share their ideas on how BCBSF can maximize its associ­ation with the 1988 Olympics, and how the company can raise money to support 
the Olympics. 
The Florida Plan and BCBS Plans across America are the exclusive health insurance 
sponsors of the 1988 Olympics. They'll provide health care coverage for athletes and 
officials; and for U.S. Olympic Committee staff. The BCBS Association will be the 
exclusive health insurance sponsor of the ABC telecast of the Winter Olympics in 
Calgary, Canada, February 13-28, with TV commercials beginning in September. 
The Plans are committed to raise at least $2.5 million for the U.S. Olympic Com­
mittee during the next two years. The Florida Plan's share is $55,000. On June 5, an 
Employees' Club sales team will begin offering a variety of Olympic items for sale (30 percent of the sales price will go to the Olympic fund). Items will be displayed in the 3rd floor cafeteria. 
On June 2 and 3, a short videotape about the Olympics will be shown in the 
home office cafeterias. Off-site offices in Jacksonville will display the videotape 
June 2. Most district and HMO offices already have viewed the tape. Additional 
copies (half-inch) are available from Bernice Richardson, Ext. 8191. 
BCBSF has appointed an Olympics committee to recommend and implement 
ways for the Plan to maximize its association with the Olympics. Employees who have promotional or fund raising ideas should call committee members. They are 
chairman Jean McComb, Ext. 6250; Jeff Wollitz, 6192; Debbie Al<ins, 6927; Anita 
Stombock, 6480; Pat Fekula, 6132; and Pat Fitzpatrick, 8121. 
3 
Customer Service 
Thanks for fighting fraud 
A letter to Florida Plan President Wil­
liam Flaherty from the state insurance 
fraud division: " . . .  how much we appre­
ciate the outstanding support and coop­
eration we receive on a regular basis 
from your Internal Audit division . . .  
Please accept and convey to Charles 
Menzel (Director, Internal Audit) and 
Nancy Bradford (Manager, Fraud 
Investigation Unit) our appreciation not 
Human Resources 
Your benefits average 
$7,777 per year 
from the Employee Benefits 
Department 
D id you know that more than $2 of every $4 spent to operate 
the corporation in 1986 was paid to you, 
its full-time employees, in the form of 
salaries and benefits? Only $ 1 .50 of 
that $2 made up your salary. The remain­
ing 50 cents was spent on your benefits. 
For benefits alone last year, BCBSF 
spent an average $7,777 per full-time 
employee, or a total of $27.8 million for 
the year. According to a recent survey 
by the U.S. Chamber of Commerce, this 
was comparable to the national average 
spent by corporations our size. 
One of the privileges of being a BCBSF 
employee is having to share so little in 
the cost of your benefits. In addition to 
pension, salary deferral, vacation and 
other benefits, BCBSF pays almost the 
full premium for all of your health, den­
tal, disability and group life insurance. 
But, according to a Bureau of Labor 
Statistics nationwide survey of medium 
and large firms that sponsor health 
insurance, 35 percent required their 
employees with individual coverage to 
pay part of the premium, and 53 percent 
required their employees with family 
coverage to help pay its cost. On the 
average, employees with individual cov­
erage contributed $12 a month toward 
their health insurance premium, while 
employees with family coverage contri­
buted $38 a month. 
If you have any questions about your 
benefits, contact Jan Humphrey, Suellen 
Holder or Cassandra�Ray in the 
Employee Benefits Department. 
only for their help in this case, but also 
for their continuing outstanding work in 
the detection of insurance fraud." The 
referenced case involved indictment of 
three persons in Lee County 
Praise for Health Options 
From a letter to Mr. Flaherty: " . . .  I would 
be absolutely destroyed financially were it 
not for HOI. I just cannot thank you and 
your company enough for the help and 
cooperation we have received . . .  nl do the 
best I can to inform my friends and co-
Benefits for 
full-time employees 
Health & Life Insurance 
workers about HOI and convince them 
they cannot find (elsewhere) the coverage, 
friendly help, and Superior Customer 
Service provided by Blue Cross and Blue 
Shield of Florida." 
Courteous, helpful, patient 
Letter about Laurie Roberge (Customer 
Service Representative, Medicare B Tele­
phone Communications): a . . .  She is with­
out a doubt the most pleasant and 
cooperative employee you have. She was 
very courteous, helpful and patient . . .  11 
Average amount paid 
per employee in 1986 
(including dental and long-term disability) . . . . . . . . . . . . . . . . . . . . . .  $2,642 
Legally Required 
(unemployment taxes, S .S .  & Workers Comp.) . . . . . . . . . . . . . . . . . .  $1 ,821 
Salary Deferral Savings Program 
(company contribution) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 403 
Miscellaneous 
(including tuition assistance, jury duty, 
mil itary leave, appreciation/service gifts, 
suggestion awards, etc.) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 220 
Paid Personal Leave (PPL) 
(including payback) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 358 
Vacation . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $1 ,026 
Holidays . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $1 ,056 
Short-term Disability (STD) . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $ 251 
Total . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $7,777 
Total Administrative Expense 
34% Health, life insurance 
42% Salary 23% Legally required 
5% Salary deferral 
3% Miscellaneous 43% Other 5% PPL 
1 3% Vacation 
1 4% Holidays 
3% STD 
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BCBSF board gives go-ahead for CHAMPUS proposal 
BCBSF's board of directors voted May 16 to seek a one-year health insurance contract for almost 704,000 military pE 
retirees, dependents and survivors in Florida and Georgia. Pictured are some of the employees who've worked "abO\ 
beyond the call of duty" to do "Whatever It Takes" to get a proposal ready by the May 27 deadline. They represent t 
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